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NON-PHYSICIAN HEALTH CARE PROVIDER INVOLVED IN DIGITAL HEALTH SERVICES



INTERMOUNTAIN HEALTHCARE

• Primary Children’s Hospital - Tech, Intern, Pharmacist

• Corporate Offices - IT Pharmacist

• LDS Hospital (Urban Central Region) - IT Pharmacist

• Corporate Office - Informatics Manager

• American Fork Hospital – Pharmacy Director

• Corporate Office, Supply Chain Center – Regional Pharmacy Director

• Utah Valley Medical Center – Regional Pharmacy Director



WALGREENS HOME INFUSION/ OPTION CARE

• West Region, Area Vice President



UNIVERSITY OF UTAH HEALTH

• Pharmacy Director of Informatics and Technology

• Residency Program Director for Pharmacy Informatics

• Adjunct Faculty, Department of Pharmacotherapy, College of Pharmacy



4TRESSCYBER

• Focused on independent retail pharmacies but looking at other health services

• Risk and Security Assessments

• Network Vulnerability Scans

• Next Generation Anti-Virus (centrally monitored), Firewall setup

• Policies and Procedures

• Employee Training



UDHSC OPPORTUNITIES

• NCPDP SCRIPT Standard Version 2017071

• CMS adopted 4/2018; Previous version 10.6 was sun-setted 9/1/2021

• If an organization does not complete their migration…end users may need to revert to paper 

or faxing prescriptions which may prohibit them from being able to prescribe controlled 

substances given certain laws require e-prescribing of controlled substances. (link)

• Adds standards for e-prescribing and medication histories for ambulatory/reconciliation

• Cancel-Rx: if provider wants to corrdct a mistake on a prescription or discontinue therapy of 

an active prescription with refills

• RxChange: used by the pharmacist to request a change to a prescription when such change is 

permitted by state and/or federal laws/regulations (e.g. allergies, overutilization, can’t break 

package into smaller quantities.)

• Cybersecurity for smaller health businesses

https://surescripts.com/support/faqs/searchresults?s=ncpdp%20script

